Baptist Investments & Finance Ltd
(“State Offices - see below)

“NSW/ACT — Private Bag 8 Gleba NSW 2037
*VIC = PO Box 377 Hawthorn VIC 3122

*SANT = PO Box 432 Unley SA 5061

*TAS — PO Box 275 Kings Meadows TAS 7249
*WA - PO Box 57 Burswood WA 6100

*

o &

&
o
* M

Direct Debit Request
Electronic Offerings

Request and Authority to Debit the Account named below to contribute Electronic
Offerings into Client Account No. (s digits & aic type eg $1, 56 - obtained from Church) / f; OlS

Sk

inthe nameof __ BAINDARELLA EBAFTIST Church
with Baptist Investments & Finance Limited
:th;:%a:'lnddﬂh“ Surname or Company name (“you”)

Given names or ABN/ARBN

request and authorise Baptist Investments & Finance Limited Debit User |D1480718 to !
process any amount Baptist Investments & Finance Limited deems to debit or charge you |
through the Bulk Electronic Clearing System from an account held at the Financial
Institution below subject to the terms and conditions of the Direct Debit Request Electronic
Offerings Service Agreement and further instruction that may be provided below.

Name of Financial
Institution that
holds the account

Financial Institution Name

Address
!
[ t;it?:;ﬂa"s L Account Name
BSB Number -
Account number
ACMDnWIS g tenune You acknowledge that this electronic offering facility is made available at the request of |
the above Baptist Church and continues only while the Church maintains its account with |
EBIF. By signing this Direct Debit Request you also acknowledge that you understand the
terms and conditions under which debit arrangements are made between you and Baptist
Investments & Finance Limited as laid down in this Direct Debit Request Electronic
Offerings and in your Direct Debit Request Electronic Offerings Service Agreement.
Debit - ; =
conTencamat Amount to be debited: $ __ . The first debit will commenceon__ [ [/

and at the following intervals after that:

“fortnightly “monthly “quarterly “half yearly
(* circle as appropriate)

until further notice, or until & f (insert date of last payment).

‘once off “weaekly ‘vearly ‘4 weekly *2 monthly

Type of Request

Please tick if this request is to establish a new Direct Debit arrangement or to amend an
existing autharity: New Authority L] Amendment of existing Authority No:

Signature(s) and
address of account
holder

Signature/s

(If signing far an arganieation, sign and print full namse and capacity for signing eg Director, Parines atc.)

Address
Date / / Contact Phone Number:
Offi |
o Ly Authority Number: Entered by: Date:
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Baptist Investments & Finance Limited
Direct Debit Request Electronic Offerings Service Agreement

Definitions

Account means the aceount held at your financial institution from which we authorised for funds to be debited.
Agreement means this Direct Debit Request Electronic Offerings Service Agreement befwesn you and us.

Business Day means a day other than & Saturday or Sunday of a NSW or national public holiday.

Debit Day means the day that payment by you to us is due,

Debit Payment means a particular transaction where a debit is made.

Direct Debit Request Electronic Offerings means the Direct Debit Request Electronic Offerings between you and us.
Us or We means Baptist Investments and Finance Limited you have authorised by signing a Direct Debit Request Electronic Offerings.
You means the customer who signed the Direct Debit Request Electronic Offerings.

Your financial institution ks the financial institution where you hold the account that you have authorised us to arrange to debit.

Debiting Your Account

= By signing a Direct Debit Request Electronic Offerings you have authorised us to arrange for funds o be debited from your account. You
should refer to the Direct Debit Reguest Electronic Offerings and this Agreement for the terms of the amangement between us and you,

= We will only arrange for funds to be debited from your aceount as authorised in the Dirsct Debit Request Electronic Ofterings.

s |f the debit falls on a day that is not a business day, we will direct your financial Institution to debit your account on the following business day.
If you are unsure about which day you accaunts has or will be debited you should ask your financial ingtitution.

Changes by Us
= \We may vary any details of this Agreement or a Direct Debit Request Electronic Offerings at any time by giving you at lsast fourteen (14} days
written natice.

Changes by You _

s If you wish to stop, defer or change a debit payment, you must nolify us in writing at least 5 working days before the next debit day,

*  You may cancel your authority for us to debit your account at any time by giving us notice in writing at least 5 working days before the next
debit day.

Your Obligations
*  |tis your responsibility to ensure that thera are sufficlant cleared funds available in your account to allow a debit payment 1o be mada in
accordance with the Direct Debit Request Electronic Offerings.
s |f there are insufficient clear funds in your account to meet a debit payment:
o You may be charged a fee and/or interest by your financial institution;
o You, ar the Church account into which your electronic offerings are credited, may also Incur fees or charges imposed or incurred by us;
and
o You must arrange for the debit payment to be made by anather method or arrange for sufficient clear funds to be in your account by an
agreed time so that we can process the debit payment.
*  Ypu should check your account statement to verify that the amounts debited from your account are correct.

Disputes

= If you believe that there has been an error in debiting your account you should notify us directly an 1300 650 542 (local call cost — mabiles
phones excluded) or on 02 8572 3270 from your mobile phone and confirm that notice in writing with us as soon as possible so that we can
resolve your query mone guickhy.

s |f we conclude, as a result of our investigations, that your account has been incomeactly debited we will request your fingncial institution to
adjust your account (including interest and charges) accordingly. We will also nofify you in writing of the amount by which your account has
been adjusted.

*  |f we conclude, as a result of our investigation that your account has not been incomectly debited we will provide you with reasons and any
evidence for this finding.

*  Any queries you may have about an error made in debiting your account should be directad to us in the first instance so that we can attempt to
resolve the matter between you and us. If we cannot resolve the matter you can still refer it to your financial institution which will obtain details
from you of the disputed transaction and may lodge a claim on your bahalf.

Accounts
*  You should check:
o With your financial instifution whethear direct debiting is available from your account, as direct debiting is not necessarily available on all
accounts offered by other financial institutions;
o That your account details, which you have provided to us, are corect by checking them against a recent account stalement; and
o With your financial institufion before completing the Direct Debit Request Electronic Offerings if you have any quenes about how to
completa the “account details to be debited” on the form.

Confidentiality

= We will keep any information (including account details) in your Direct Debit Requast Electronic Offerings confidential. We will make
reasonable efforts to keep any such information that we have about you secure and to ensure thal any of our employees or agents who have
aceess to information about you do nol make any unauthorised use, modification, reproduction or disclosure about that information.

= We will only disclose information that we have about you:
o Tothe extent specifically required by law, or
o For the purposes of this Agreement (including disclosing information in connection with any query or claim)

Notice

¢ |f you wish to notify us in writing about anything relating to this Agreement you should write to the Chief Executive Officer, Baptist Investiments
and Finance Limited, Private Bag 8, Glebe NSW 2037

= We will notify you by sending a notice in the ordinary post o the address you have given us in the Direct Debit Request Electronic Offerings.

= Any notice will be desmed to have been recelved two business days after it is posted.
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